Annex D: Standard Reporting Template

HVCCG Area Team 

2014/15 Patient Participation Enhanced Service – Reporting Template

Practice Name: BALDWINS LANE SURGERY
Practice Code: E82049
Signed on behalf of practice:   S C King         
Date: 21.3.15
Signed on behalf of PPG:










Date:

1. Prerequisite of Enhanced Service – Develop/Maintain a Patient Participation Group (PPG)

	Does the Practice have a PPG? YES 



	Method of engagement with PPG: Face to face, Email, Other (please specify)  FACE TO FACE


	Number of members of PPG: 11


	Detail the gender mix of practice population and PPG:

%

Male 

Female 

Practice

1955
2024
PRG

4
7

	Detail of age mix of practice population and PPG: 
%

<16

17-24

25-34

35-44

45-54

55-64

65-74

> 75

Practice

775
307
396
505
655
477
434
443
PRG

0
0
0
2
2
3
3
1


	Detail the ethnic background of your practice population and PRG: 

White

Mixed/ multiple ethnic groups

British

Irish

Gypsy or Irish traveller

Other white

White &black Caribbean

White &black African

White &Asian

Other mixed

Practice 

19
0
35
6
10
4
0
PRG

10
0
0
0
0
0
0
0
Asian/Asian British

Black/African/Caribbean/Black British

Other

Indian

Pakistani

Bangladeshi

Chinese

Other 

Asian

African

Caribbean

Other Black

Arab

Any other

Practice

97
9
4
14
31
2
7
6
0
0
PRG

1
0
0
0
0
0
0
0
0
0


	Describe steps taken to ensure that the PPG is representative of the practice population in terms of gender, age and ethnic background and other members of the practice population:



	Are there any specific characteristics of your practice population which means that other groups should be included in the PPG? 
e.g. a large student population, significant number of jobseekers, large numbers of nursing homes, or a LGBT community? YES

If you have answered yes, please outline measures taken to include those specific groups and whether those measures were successful: A high proportion of elderly – 2nd highest in area. There are 4 group members over the age of 65



2. Review of patient feedback

	Outline the sources of feedback that were reviewed during the year: Use of suggestion box
                                                                                                                                   2 Group meetings during the year
                                                                                                                                   Friends and Family Test 


	How frequently were these reviewed with the PRG? 6 monthly



3. Action plan priority areas and implementation

	Priority area 1

	Description of priority area: Planning for the retirement of our senior partner and finding a replacement. Ensuring adequate appointments


	What actions were taken to address the priority?
We undertook to recruit a new partner, which took some months

Locum cover was used to ensure adequate appointments were available prior to the engagement of the new partner
Steps were taken to ensure that patients were reassured that the retiring partner’s workload would be taken on by the remaining partners. Patients advised by retiring partner prior to his departure. Letters to over 75’s advising of change of registered doctor


	Result of actions and impact on patients and carers (including how publicised):

Sufficient appointments were available for patients
Notification was given of new partner – notice and photo in Reception has been very effective



	Priority area 2

	Description of priority area: 

Source of patient feedback now that there is no longer a requirement for a patient survey


	What actions were taken to address the priority?

A suggestion box has been placed prominently in the waiting room, with pen and paper provided
Friends and Family Test


	Result of actions and impact on patients and carers (including how publicised):

Suggestion box has been used by the patients
There are Friend and Family leaflets in the waiting room and on Reception and a collection box in the waiting room. The test is also available on our website



	Priority area 3

	Description of priority area:
A lack of and a difficulty in getting Appointments


	What actions were taken to address the priority?

We are members of the Watford Care Alliance, which gives our patients the opportunity to be seen in the evenings and at weekends.
We have also changed our extended hours arrangements, giving us more evening appointments during the week and also some early morning appointments.

The winter pressures fund has also helped allowing us to increase the number of sessions we provide per week


	Result of actions and impact on patients and carers (including how publicised):

WCA is advertised in a notice on the front door, and is also promoted by Reception staff
Working people now have better access to appointments



Progress on previous years

If you have participated in this scheme for more than one year, outline progress made on issues raised in the previous year(s):



4. PPG Sign Off

	Report signed off by PPG: NO

Date of sign off: 



	How has the practice engaged with the PPG: Minutes of meetings are sent via e-mail to the chairman and other members of the group
How has the practice made efforts to engage with seldom heard groups in the practice population? The meetings are advertised in the surgery and on the website
Has the practice received patient and carer feedback from a variety of sources? Yes
Was the PPG involved in the agreement of priority areas and the resulting action plan? Yes
How has the service offered to patients and carers improved as a result of the implementation of the action plan? More appointments are available
Do you have any other comments about the PPG or practice in relation to this area of work? We have difficulty in engaging with the PPG. We have tried to encourage them to be self-governing, but they are reluctant to take that step.



Appointments have been a perennial problem, there has been a significant improvement in recent months.


Online booking of appointments is now available, which patients are beginning to make use of


Reception area has been modernised and is much more user friendly


Other issues have been dealt with as they have arisen.


There are currently no chronic problems








